Please download and complete this form and bring it with you to your appointment

Pooch Pawlor Grooming Salon and Spa

New Client Information

Owner’s Last Name: Owner’s First Name

Address:

Home Phone:

Cell Phone:

Work Phone:

E-Mail:

Which number should we call for pick-up?

Pet's Name:

Breed:

Age/DOB:

Gender: M or F Spayed/Neutered or Intact
Veterinarian Name: Phone #

(Please Circle)

Last Rabies Vaccination:

Medical Conditions:

Current Medications:

Past Surgeries or Injuries:

Diet Restrictions or Allergies:

Does your pet have any issues relating to anxiety, fear or aggressiveness toward people or other

animals? If yes, please explain:

How did you hear about Pooch Pawlor?




Spa Etiquette for Our Guests

e Prior to receiving any services, all owners must provide proof of current vaccinations.

e The Bordetella (Kennel Cough) vaccine is not required but is recommended.

e First time guests and returning guests must inform us of any medical conditions or
changes in your pet’s health.

e We require 24 hours for cancellations

¢ A “no show” will be charged full price and a credit card will need to be on file to
schedule any future appointments.

e Dogs brought into Pooch Pawlor need to be leashed at all times.

e Cats brought into Pooch Pawlor need to be crated at all times.

e Pets need to be walked prior to entering the spa.

e |n order to safely accommodate our guests, all pets must be picked up within a
reasonable amount of time after we notify you (unless prior arrangements have
been made with the front desk).

e Since grooming is a matter of personal taste, please spend a few minutes with our

e groomer to discuss your dog’s grooming history and your preferences.

Pooch Pawlor Grooming Salon and Spa Release

To the best of my knowledge there are no medical conditions that would be compromised by any service

or treatment received at Pooch Pawlor.

| release and hold harmless Pooch Pawlor Grooming Salon and Spa, it's staff and owners from any and
all liability, responsibility, damages known or unknown, present and future that may occur to my pet. |
understand and agree that this is a total and complete release and waiver to Pooch Pawlor and it's

groomers, bathers, staff and owners of any and all responsibility from today’s services.

| further agree to grant permission for Pooch Pawlor to obtain emergency veterinary treatment for my pet

should it become necessary.

| have read, understand and agree to all of the above.

Pet’'s name: Breed:

Owner’s Name:

Signature: Date:




